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SCC Trade online terms and Conditions of sale 

 
These terms and conditions of sale govern the online sale of refurbished second-hand goods by SCC Trade to you.  Please 
read these conditions carefully before placing an order with SCC Trade.  By placing an order with SCC Trade you signify 
your agreement to be bound by these terms and conditions of sale.  
 
1. About Us 

 

 

 

2. Our contract with you 
 

 

 
 
 
 

3. Placing an order and its acceptance 
 

 

 

 

 

 

4. Our Refurbished Goods 
 
 

https://www.scctrade.scc.com/
https://www.scctrade.scc.com/contact-us/
https://www.scctrade.scc.com/terms-and-conditions/
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5. Delivery, risk and transfer of ownership 
 

 

 

 

 

6. Price 
 

 

 
6.3.1 includes VAT (where applicable) at the applicable current rate chargeable in the UK for the time being; and 
6.3.2 does not include delivery charges. Our delivery charges are as advised to you during the check-out process before 

you confirm your order. 

7. Payment 
 

 

 

8. Your rights and remedies if you are a business customer (business customers only) 

 
 
 

https://www.scctrade.scc.com/grade-guide/
https://www.scctrade.scc.com/grade-guide/
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8.4.1 you make any further use of such Refurbished Goods after telling us of the non-conformance; 
8.4.2 the defect arises because you failed to follow any oral or written instructions given by us to you about the storage, 

installation, commissioning, use or maintenance of the Refurbished Goods or (if there are none) good trade practice; 
8.4.3 you alter or repair such Refurbished Goods without our written consent; or 
8.4.4 the defect arises because of fair wear and tear, wilful damage, negligence, or abnormal working conditions. 

 
8.5.1 you give us notice (in writing) during any applicable warranty period that the such Refurbished Goods do not comply 

with the relevant Business Customer Warranty for such Refurbished Goods; and 
8.5.2 we are given a reasonable opportunity of examining such such Refurbished Goods, 

 

 

9. Your rights and remedies if you are a consumer (consumers only)  
Your right to change your mind/cancel: 

 

 

 

 

 

 

 
 
 

https://www.scctrade.scc.com/contact-us/
mailto:trade@scc.com
https://www.scctrade.scc.com/contact-us/
http://www.citizensadvice.org.uk/
https://www.scctrade.scc.com/grade-guide/
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10. We can end our contract with you 
 

10.1.1 you do not make any payment to us when it is due; 
10.1.2 you do not, within a reasonable time of us asking for it, provide us with information that we need to deliver the 

Refurbished Goods;   
10.1.3 you do not, within a reasonable time, allow us to deliver the Refurbished Goods to you. In which case, section 5.3 

will apply; 
10.1.4 you commit a material breach of any term of the Contract and (if such a breach is remediable) fail to remedy that 

breach within 30 days of you being notified in writing to do so; or 
10.1.5 (if you are a business only) you suspend, threaten to suspend, cease or threaten to cease to carry on all or a 

substantial part of your business or if you take any step or action in connection with its entering administration, 
provisional liquidation or any composition or arrangement with its creditors (other than in relation to a solvent 
restructuring), being wound up (whether voluntarily or by order of the court, unless for the purpose of a solvent 
restructuring), having a receiver appointed to any of its assets or ceasing to carry on business. 

 

11. OUR LIABILITY TO YOU: YOUR ATTENTION IS PARTICULARLY DRAWN TO THIS SECTION 
 

 
11.2.1 death or personal injury caused by our negligence, or the negligence of our employees, agents or subcontractors 

(as applicable); 
11.2.2 fraud or fraudulent misrepresentation; 
11.2.3 (if you are a business) breach of the terms implied by section 12 of the Sale of Goods Act 1979 or section 2 of the 

Supply of Goods and Services Act 1982;  
11.2.4 (if you are a consumer) defective products under the Consumer Protection Act 1987; or 
11.2.5 any matter in respect of which it would be unlawful for us to exclude or restrict liability. 

 
11.3.1 we are responsible for any losses you suffer caused by us breaking the Contract unless the loss is: 

 unexpected. It was not obvious that it would happen and nothing you said to us before we accepted your order 
meant we should have expected it (so, in the law, the loss was unforeseeable); 

 caused by a delaying Event Outside Our Control (as defined in section 14.1 below).  As long as we have taken 
the steps set out in such section we are not responsible for delays outside our reasonable control;  

 avoidable.  Something you could have avoided by taking reasonable action. For example, by correctly following 
the installation instructions or having the minimum system requirements advised by us; 

 (for consumers only) a business loss. If you are a consumer we only supply the Refurbished Goods to you for 
domestic and private use. If you use the Refurbished Goods for any commercial, business or resale purpose, 
our liability to you will be limited as set out in this section 11.3;  

https://www.scctrade.scc.com/grade-guide/
https://www.scctrade.scc.com/grade-guide/
https://www.scctrade.scc.com/grade-guide/
https://www.scctrade.scc.com/grade-guide/
https://www.scctrade.scc.com/contact-us/
mailto:trade@scc.com
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11.3.2 we will not be liable to you for: (a) any loss of profits, revenue, business, contracts, anticipated savings or data 
(whether direct or indirect); or (b) any indirect, special or consequential loss; and 

11.3.3 our total liability to you for all losses will not exceed 100% of the price paid for the Refurbished Goods to which the 
claim relates. 
 

12. How we use your personal data 

13. Confidentiality (business customers only) 
 

 
14. Events outside our control 

 

 
14.2.1 we will contact you as soon as reasonably possible to notify you; and 
14.2.2 our obligations under the Contract will be suspended and the time for performance of our obligations will be 

extended for the duration of the Event Outside Our Control.  Where the Event Outside Our Control affects our 
delivery of Refurbished Goods to you, we will arrange a new delivery date with you after the Event Outside Our 
Control is over. 

 

15. Options for resolving disputes with us 
 

 
15.2.1 you can resolve a dispute with us without going to court.  Alternative dispute resolution is an optional process where 

an independent body considers the facts of a dispute and seeks to resolve it, without you having to go to court.  You 
can submit a complaint to the Centre for Effective Dispute Resolution through their website at 
https://www.cedr.com/. If you are not satisfied with the outcome you can still go to court; or 

15.2.2 you can go to court. These terms are governed by English law. If you are a consumer then, wherever you live, you 
can bring claims against us in the English courts and if you live in Wales, Scotland or Northern Ireland, you can also 
bring claims against us in the courts of the country you live in.  We can claim against you in the courts of the country 
you live in.  

 

16. Other important terms that apply to our Contract 
 
 

 

 

 

 

https://www.scctrade.scc.com/privacy-policy/
https://www.scctrade.scc.com/privacy-policy/
https://www.scctrade.scc.com/contact-us/
https://www.cedr.com/

